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Dear Sir: 

In response to the Office Action of August 27, 2002, please amend this application as 
follows: 


IN THE CLAIMS: 

Please cancel claims 6, 15, 16, 19, and 20 without prejudice or disclaimer, amend claims 
1-5, 7, 8, 10, 1 1-14, 17, and 18 by way of replacement, and add new claims 21-25 as follows. A 
marked-up version of the amended claims is enclosed in the Appendix. 
^ | 1 . (Amended) A method for preventing fraud associated with a special service call, 

the method comprising the steps of: 
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